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V pripadoch, ked je zékaznik zo zmluvného vztahu so Zeppelin SK s.r.o., ICO: 31579710, sidlo: Zvolenska
cesta 14605/50, 974 05 Banska Bystrica — Krafova, Slovenska republika, spotrebitefom (,Zakaznik®) a
vznikne spotrebitel'sky spor, ktory sa nepodari vyrieSit vzajomnou dohodou, méze Zakaznik podat navrh na
alternativne rieSenie spotrebitelského sporu Slovenskej obchodnej inSpekcii (adresa na doru€ovanie papie-
rovych navrhov: Slovenska obchodna indpekcia, ustredny inSpektorat, Odbor pre medzinarodné vztahy a
alternativne rieSenie spotrebitelskych sporov, Bajkalska 21/A, p. p. 29, 827 99 Bratislava 27 | adresa na
podavanie podani v elektronickej podobe: ars@soi.sk, adr@soi.sk | web: https://www.soi.sk/sk/alternativne-
riesenie-spotrebitelskych-sporov.soi ) alebo inému prisluSnému subjektu alternativneho rieSenia sporov (bliz-
Sie vid' tlaCovu spravu Ministerstva hospodarstva SR z decembra 2019: https://www.mhsr.sk/press/spotrebi-
telske-spory-je-mozne-efektivne-riesit-aj-mimosudnou-cestou ). V tychto pripadoch méze Zakaznik, ktory je
v postaveni spotrebitela, tiez vyuzit platformu pre rieSenie spotrebitelskych sporov online, ktora je zriadena
Europskou komisiou a je dostupna na internetovej adrese http://ec.europa.eu/consumers/odr/.

In case where based on a contractual relationship with Zeppelin SK s.r.o., Company No. 31579710, with its
registered office at Zvolenska cesta 14605/50, 974 05 Banska Bystrica — Kralova, Slovak Republic, a Zep-
pelin SK’s customer is deemed a consumer (the "Customer") and a consumer dispute arises which cannot
be resolved by mutual agreement, the Customer may submit a proposal for an out-of-court settlement of a
consumer dispute to the Slovak Trade Inspection Authority (delivery address for hardcopy proposals: Slov-
enska obchodna inSpekcia, ustredny inSpektorat, Odbor pre medzinarodné vztahy a alternativne rieSenie
spotrebitelskych sporov, Bajkalska 21/A, p. p. 29, 827 99 Bratislava 27, | address for electronic proposals:
ars@soi.sk, adr@soi.sk | web: https://www.soi.sk/en/Contact.soi) or to other relevant subjects of alterna-
tive disputes resolution (see Slovak Ministry of Economy’s December 2019 press release (in Slovakian lan-
guage) for more details: https://www.mhsr.sk/press/spotrebitelske-spory-je-mozne-efektivne-riesit-aj-mimo-
sudnou-cestou). In these cases, the Customer may also use the online consumer dispute resolution platform
set up by the European Commission and available at: http://ec.europa.eu/consumers/odr/.
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